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Especificação Técnica – Renovação suporte e garantia dos 
Switch do CNPEM  

 
Disposições Iniciais 
 
Objetivo: Esta especificação técnica tem como objetivo a renovação do suporte técnico 
e garantia dos switches de rede instalados no CNPEM (Centro Nacional de Pesquisa em 
Energia e Materiais), assegurando a continuidade dos serviços de manutenção, 
atualização e suporte especializado por um período de 1 (um) ano, através do pacote 
Cisco Evolve Solve e Cisco DNA para os modelos 9300. 
 
Tabela de itens 
 
Quantidade Descrição Serial  Part Number  

1 SOLVE TSP2244AGSK WS-C2960X-24TS-LB 
1 SOLVE FCW2222EOHN C9300-24T-A 
1 SOLVE FOC2222Q0LA C9300-24T-A 
1 SOLVE FCW2222E0HB C9300-24T-A 
1 SOLVE FCW2222G0KQ C9300-24T-A 
1 SOLVE FOC2222Q0J1 C9300-24T-A 
1 SOLVE FOC2222Z0JV C9300-24T-A 
1 SOLVE FOC2222Q0KE C9300-24T-A 
1 SOLVE FOC2222ZOJS C9300-24T-A 
1 SOLVE FCW2237DOGY C9300-24T-A 
1 SOLVE TSP2430ACCJ C9300-24T-A 
1 SOLVE TSP2430ACHM C9300-24T-A 
1 SOLVE TSP2627ABNL C9300-24T-A 
1 SOLVE TSP2627ABNL C9300-DNA-A-24= 
1 SOLVE TSP2627ABNF C9300-24T-A 
1 SOLVE TSP2627ABNF C9300-DNA-A-24= 
1 SOLVE TSP2627ABNG C9300-24T-A 
1 SOLVE TSP2627ABNG C9300-DNA-A-24= 
1 SOLVE TSP2627ABNK C9300-24T-A 
1 SOLVE TSP2627ABNK C9300-DNA-A-24= 
1 SOLVE TSP24412097 C9200L-48T-4G-E 
1 SOLVE TSP24412105 C9200L-48T-4G-E 
1 SOLVE TSP24412087 C9200L-48T-4G-E 
1 SOLVE TSP24412086 C9200L-48T-4G-E 
1 SOLVE TSP24412080 C9200L-48T-4G-E 
1 SOLVE TSP24412076 C9200L-48T-4G-E 
1 SOLVE TSP24412063 C9200L-48T-4G-E 
1 SOLVE TSP24412057 C9200L-48T-4G-E 
1 SOLVE TSP24412056 C9200L-48T-4G-E 
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1 SOLVE TSP24412052 C9200L-48T-4G-E 
1 SOLVE TSP24412051 C9200L-48T-4G-E 
1 SOLVE TSP24412038 C9200L-48T-4G-E 
1 SOLVE TSP24412037 C9200L-48T-4G-E 
1 SOLVE TSP24412032 C9200L-48T-4G-E 
1 SOLVE TSP24412017 C9200L-48T-4G-E 
1 SOLVE TSP24412013 C9200L-48T-4G-E 
1 SOLVE TSP24412008 C9200L-48T-4G-E 
1 SOLVE TSP24411975 C9200L-48T-4G-E 
1 SOLVE TSP24412104 C9200L-48T-4G-E 
1 SOLVE TSP24412101 C9200L-48T-4G-E 
1 SOLVE TSP24412098 C9200L-48T-4G-E 
1 SOLVE TSP24412150 C9200L-48T-4G-E 
1 SOLVE TSP24412149 C9200L-48T-4G-E 
1 SOLVE TSP24412148 C9200L-48T-4G-E 
1 SOLVE TSP24412144 C9200L-48T-4G-E 
1 SOLVE TSP24412143 C9200L-48T-4G-E 
1 SOLVE TSP24412142 C9200L-48T-4G-E 
1 SOLVE TSP24412141 C9200L-48T-4G-E 
1 SOLVE TSP24412138 C9200L-48T-4G-E 
1 SOLVE TSP24412136 C9200L-48T-4G-E 
1 SOLVE TSP24412131 C9200L-48T-4G-E 
1 SOLVE TSP24412130 C9200L-48T-4G-E 
1 SOLVE TSP24412129 C9200L-48T-4G-E 
1 SOLVE TSP24412127 C9200L-48T-4G-E 
1 SOLVE TSP24412117 C9200L-48T-4G-E 
1 SOLVE TSP24412111 C9200L-48T-4G-E 
1 SOLVE TSP24412108 C9200L-48T-4G-E 
1 SOLVE TSP24412094 C9200L-48T-4G-E 
1 SOLVE TSP24412005 C9200L-48T-4G-E 
1 SOLVE TSP24412103 C9200L-48T-4G-E 
1 SOLVE TSP25310022 C9200L-48T-4G-E 
1 SOLVE TSP25310015 C9200L-48T-4G-E 
1 SOLVE TSP25310002 C9200L-48T-4G-E 
1 SOLVE TSP24520233 C9200L-48T-4G-E 
1 SOLVE TSP25300326 C9200L-48T-4G-E 
1 SOLVE TSP25300324 C9200L-48T-4G-E 
1 SOLVE TSP24520246 C9200L-48T-4G-E 
1 SOLVE TSP25300329 C9200L-48T-4G-E 
1 SOLVE TSP26060279 C9200L-48T-4G-E 
1 SOLVE TSP26060274 C9200L-48T-4G-E 
1 SOLVE TSP26060272 C9200L-48T-4G-E 
1 SOLVE TSP26060213 C9200L-48T-4G-E 
1 SOLVE TSP26060217 C9200L-48T-4G-E 
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1 SOLVE TSP26060215 C9200L-48T-4G-E 
1 SOLVE TSP26060258 C9200L-48T-4G-E 
1 SOLVE FVH27510W6Z C9200L-48T-4G-E 
1 SOLVE FVH27510WJ2 C9200L-48T-4G-E 

 
 
Escopo e Descritivo Técnico: A renovação deverá contemplar todos os switches 
atualmente em operação no CNPEM que estão cobertos por contratos de suporte e 
garantia. A renovação incluirá o suporte técnico, substituição de hardware com falha, 
atualizações de firmware e software, e acesso a suporte especializado. 
 
Entregáveis: A contratada deverá garantir a renovação do suporte e garantia dos switch 
através do pacote Cisco Evolve Solve e Cisco DNA pelo período de 1 ano, assegurando 
que o CNPEM continue usufruindo do serviço de suporte técnico e substituição de 
hardware, garantindo assim a operação da infraestrutura de rede do CNPEM.  
 


